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An Alpha Response Company

Information Security Policy
General statement of policy

Alpha Response shall:

e Establish, maintain and follow systems that identify and control risks to the
security of information held by Alpha Response in whatever form.

» These systems shall take into account both legal requirements and specific
requirements of clients.

e The systems will include the formal assessment of risk to a methodology
which is appropriate for the information, its format and transfer methods
between Alpha Response and the client.

» Establish objectives by which effectiveness and improvements may be
measured.

» Establish feedback systems to measure the performance of Alpha Response
against these objectives. In addition, periodic audits will be carried out.

* Learn from both the positive and negative outcomes of this measurement
process, making improvements where appropriate.

» Develop our internal resources and work with our key trading partners to
develop theirs.

e Continually improve the information security management system.

In order to ensure the achievement of the above commitments, Alpha Response has
implemented an information security management system which satisfies the
requirements of ISO 27001:2013.

This policy shall be reviewed by a Director at least annually and recorded on
6.4 frmA.

Signed @m Managing Director

Date 2 5

Accountabllltles for Information Security

Good information security performance is the accountability of all at Alpha Response.
However, the following people have specific duties:

Duty ; Person(s)
Overall and final accountability for information security performance C Whiting
Information Security Co-ordinator J Orchard
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